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Management duty and staff obligation to report

The head of organisational unit or mission, as appropriate, shall be responsible for creating and
maintaining an environment that prevents fraud and corruption, sexual exploitation and abuse,
harassment, and abuse of power. He/she shall be responsible for taking appropriate action in cases
where there is reason to believe that FCA Code of Conduct has been violated. He/she shall enhance
organisational culture where complaints are welcomed and addressed.

All FCA staff members are required to report allegations, concerns or suspicions of breaches related to
abuse, exploitation, and fraud and corruption. Proven deliberate non-disclosure will lead to
disciplinary action.

FCA Complaints Policy
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